Interplay ‘ Learning

Drive Workforce Readiness with
Immersive Data Center Training

Training Built to Solve Your
Biggest Workforce Challenges

Interplay offers a scalable technical training solution
built for mission-critical environments. With
Interplay, data center teams can move beyond
checkbox training and into measurable workforce
readiness.

With immersive 3D simulations, expert-led video
courses, assessments, and role-based learning
pathways, your technicians can build practical
troubleshooting and operational skills before they
encounter issues in the field.

With Interplay, you get training that helps:

« Reduce Operational Risk: Surface hidden skill
gaps before they compound into costly
incidents or unplanned downtime.

+ Accelerate Onboarding and Ramp Time: Move
new hires from baseline to floor-ready faster
with structured, role-based learning pathways.

* Reduce Escalation Dependency: Build the
internal capability your team needs to diagnose
and resolve issues before calling vendors.

Protect Your Uptime with
Technical Training

Interplay helps you develop technicians who can

diagnose,

decide, and act confidently under

pressure. Our solution ensures your workforce is
prepared for real-world failure scenarios before they
happen.

With Interplay, you can:

Support Technician Progression: Provide clear
skill progression for technicians at every stage,
from entry-level to senior, so your team grows
with your operation.

Offer Targeted Remediation: Use assessments to
identify gaps and assign targeted training based
on individual technician performance.

Prepare for Incident Response: Train for high-
pressure, real-world failure scenarios in a safe
environment so your team responds with
confidence when it matters most.

Cross-Train Your Team: Ensure technicians
understand how systems interact under failure,
not just how individual components operate.

What Interplay Learning Customers Are Saying

9%

trained their
technicians
faster than ever
before

2%

either grew
their business
or eliminated
costs
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Technical Training Built for Data Center Operations

From critical power and cooling systems to infrastructure controls and safety procedures, Interplay helps
technicians build the technical skills needed to operate and maintain mission-critical environments.

Power Systems

Emergency Power Intro

Single-Line Diagrams

Electrical Drawings

Power Distribution

Commercial Transformers and More!

B

Infrastructure and Controls

Intro to Data Centers
Critical Infrastructure
Automation Systems

Digital Controls

PLC Maintenance and More!

==

Cooling Systems

CRAC/CRAH Intro

Chiller Systems

VFD Troubleshooting

Pumps Introduction

Air Handling Units and More!

Data Center Safety
Electrical Safety

Ladder Safety

PPE

Electrical Code and More!
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