
The Truth About
Skilled Trades Training

Great training can help drive
business success and growth,
but it's easier said than done.
Interplay Learning recently
surveyed leaders in the skilled
trades industry to identify their
greatest challenges and learn
how training is driving both top
and bottom line results. 

85% experience challenges
when training technicians

Yesterday’s Training Won’t
Solve Today’s Challenges

The Top Five Training Challenges

Better Training Leads to Highly Satisfied 
Customers and Employees

The Right Training Boosts
Business Performance

What do companies want?

Organizations using Interplay
Learning build a more productive
and profitable workforce

said their training paid
for itself solely in new

revenue generated

said techs
completed jobs

faster

accelerated the time
it takes to get new

technicians up to speed

grew their business
4 times faster than

their peers
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Top Line Benefits Bottom Line Benefits

55%55%

58% 79%

4X

Training that
gets techs up
to speed faster

Hands-on
practice in a safe
and risk-free
environment

Interactive
and engaging
training

Training that
accelerates
profitable
growth

57% increased
customer
satisfaction
and positive
reviews

70% increased
their employee
retention rate 

Sources:
2022 Hanover Research Benchmark Survey, commissioned by Interplay Learning

2022 Interplay Customer Benchmark Survey (All Trades)
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Takes too
long to train

new techs 3 4 5
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New techs
don’t feel
prepared

after
training or
have low
retention

Hard to
provide

consistent
training
across

multiple
locations

Unable to
find new

technicians
to train due

to labor
shortage

95%
grew Their
Business or

Eliminated Costs
with Interplay's

Training

REQUEST A DEMO

Level up your business and eliminate
training hassles with online skilled

trades training from Interplay Learning.
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